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2025 ‘On-Exchange’ Plan Offerings

for Individual & Small Group
Markets

Plan Management — Plan Year 2025
September 2024
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2025 Plan Year Overview

Qualified Health Plans (QHP)

Anthem©@9

ConnectiCare

Banefits, Inc.

Preventive services are at no cost to the consumer.

Pediatric Dental and Vision benefits are included in all medical plans.

If a plan marketing name includes “dental” and/or “vision”, it also includes adult
dental and/or vision coverage. Note - all CBI & CICI plans include adult vision.

Many plans offer commonly used services before the deductible. This means the
consumer only has to pay the copay or coinsurance amount and doesn’t have to meet
the deductible first to use this benefit.

Metal Individual Market Small Group Market
Level Anthem CBI CICI Total Anthem Total
Catastrophic 1 1 0 2 0 0
Bronze 5 3 2 10 2 2
Silver 1 1 1 3 2 2
Gold 4 2 1 7 1 1
Platinum 0 0 0 0 1 1
Total 11 7 4 22 6 6
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Services Pre-Deductible

All Carriers CBI | CBI | Anthem |An'them| Anthem | Anthem | Anthem |Anthem Anthem
Individual - Standard Plans Individual - Non Standard Plans Small Group - Non Standard Plans
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Service o = 8§ 2 82 o
Preventative Care Office Visit v v ¥ v v v v ¥ v v v v v v e v v v
PCP Visit v v v v v v v v v ¥ v v
Specialist Ve v v v v e v e
Mental Health v v v v v e v v
Advanced Radiology v v v v v v
Laboratory v Ve v v e v e
Non-Advanced Radiology v v v e
RX Tier 1 v v v v v v v v v v’ v v v
RX Tier 2 v v v v v’ v v’ v ¥ v ¥
RX Tier 3 v v v v v v v v v
RX Tier 4 v v v v v
PT/OT and Speech v v v v v v v
Qutpatient Surgical Center v v v
Inpatient Hospital Services v v
ER v v
Urgent Care v ¥ v v v v v ¥ v ¥
Deductibles per Member (In-Network only)
Plan Deductible $6,550 | $6,500 | $5,000] $1,300 | | $7,000 | $2,000 | S 7,000 $6,000]|S 7,000|$ 2,000|S 2,000]S2000]]|59,000]S$8,000|54,500] 53,500 |$1,500(5-
Separate Prescription Drug Deductible N/A N/A S 25015 N/A S 75 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

v = Deductible does nat apply (pre-deductible)
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Types of Plans Offered

Standard vs. Non-Standard Plans — What is the difference?

Standardized Plans Non-Standardized Plans

« Cost sharing amounts are set by the  No set list of benefit cost sharing
Board of Directors. amounts

« Metal levels are Bronze, Silver &  Just like the Standard plans, non-
Gold. standard plans must follow all State,

+  All have “Standard” included in the Federal and AHCT requirements
Marketing Plan Name. - Carriers are encouraged to offer non-

. Individual Market On|y, all Carriers standardized planS in all markets and
must offer these plans before they metal level in effort to provide a
can offer a Non-standard plan. broad choice of products to CT

« Arethe same plan of benefits across CONSUMErs.

« Plans can offer in-network benefits

all carriers. _
only, tiered or narrow networks

 Difference in price may be driven by
network composition, drug
formularies, book of business
utilization (carrier claim
data/experience) access health CT i



Renewal Activity & Highlights

Anthem - Individual QHP

Plan Year 2024
2024 Plan Marketing Name Renewal Action 2025 Plan Marketing Name Comments
Catastrophic HMO Pathway Enhanced Renew Plan Catastrophic HMO Pathway Enhanced
Bronze HMO Pathway Enhanced with Added Dental and Vision Benefits Renew Plan Bronze HMO Pathway Enhanced with Adult Dental and Vision Benefits "Added" was removed from plan nhame
Catastrophic HMO Pathway Enhanced Cross Walk Bronze HMO Pathway Enhanced with Added Dental and Vision Benefits For aged out Catastrophic members only
Gold HMO Pathway Enhanced with Added Dental and Vision Benefits Renew Plan Gold HMO Pathway Enhanced with Adult Dental and Vision Benefits "Added" was removed from plan nhame
Silver PPO Standard Pathway Renew Plan  [Silver PPO Standard Pathway
Bronze PPO Standard Pathway Renew Plan Bronze PPO Standard Pathway
Gold PPO Standard Pathway Renew Plan  |Gold PPO Standard Pathway
Bronze PPO Standard Pathway for HSA Renew Plan Bronze PPO Standard Pathway HSA "For" was removed from plan name
Gold PPO Pathway with Added Dental and Vision Benefits Renew Plan Gold PPO Pathway with Adult Dental and Vision Benefits "Added" was removed from plan name
Bronze PPO Pathway Plan Modified [Bronze PPO Pathway HSA ;I]zr:];()dmed 19193 =l EE LI, MO eV
Bronze PPO Pathway with Added Dental and Vision Benefits Renew Plan Bronze PPO Pathway with Adult Dental and Vision Benefits "Added" was removed from plan nhame
Bronze PPO Pathway Cross Walk Bronze PPO Pathway with Adult Dental and Vision Benefits M_embershlp e move_:d_ L Bronzg PO PETIIEY
with Adult Dental and Vision Benefits
Gold PPO Pathway Renew Plan Gold PPO Pathway

Highlights

* Renewed all 2024 plans, making significant plans modification to one plan.

* Mapping age outs from Catastrophic plan to Bronze HMO Pathway Enhanced with Added Dental and Vision Benefits.
* Modified the Bronze PPO Pathway plan to be HSA compliant; changing the member cost share amounts and now all services are subject to the deductible.
* Mapping all current membership in Bronze PPO Pathway plan to Bronze PPO Pathway with Adult Dental and Vision Benefits.
» All plans with “Added Dental and Vision” in plan marketing name is a limited adult benefit.

» All plans include Pediatric Dental, including dentally necessary Orthodontia.

» Elective Abortion coverage is included under the Standard plans.

« Out of country coverage covers emergencies only.

* No national network.

ot a
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Renewal Activity & Highlights

ConnectiCare Benefits, Inc. (CBI) — Individual QHP

P(":‘I’_‘LYSI"‘_‘;?\IO;"’ - Plan Year 2025

2024 Plan Marketing Name Renewal Action 2025 Plan Marketing Name Comments
Choice Gold Standard POS Renew Plan  |Choice Gold Standard POS
Choice Gold Alternative POS Renew Plan  |Choice Gold Alternative POS
Choice Bronze Standard POS Renew Plan  |Choice Bronze Standard POS
Choice Bronze Alternative POS with Dental Renew Plan Choice Bronze Alternative POS with Dental
Choice Bronze Standard POS HSA Renew Plan  |Choice Bronze Standard POS HSA
Choice Catastrophic POS with Dental Renew Plan  |Choice Catastrophic POS with Dental
Choice Silver Standard POS Renew Plan  |Choice Silver Standard POS
Choice Catastrophic POS with Dental Cross Walk Choice Bronze Standard POS HSA For aged out Catastrophic members only

Highlights

« CBI renewed all 7 of their existing plans.

» All plans offer the “Choice” network. The network includes providers primarily in the state of CT but does include some providers in border states of MA
and RI.

« Mapping age outs from Catastrophic plan to Choice Bronze Standard POS HSA.

« All plans include Pediatric Dental, including dentally necessary Orthodontia.

« All plans include Adult Vision coverage. This covers one routine annual exam.

« Offers 2 QHP’s with added adult dental coverage. The adult dental coverage provides preventive & diagnostic services only.

« Elective Abortion coverage is included in all medical plans.

« Out of country coverage covers emergencies only.

* No national network. s,
°
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Renewal Activity & Highlights

ConnectiCare Insurance Company Inc (CICI) — Individual QHP

Plan Year 2024
(ALL PLANS)

Plan Year 2025

2024 Plan Marketing Name Renewal Action 2025 Plan Marketing Name Comments
Value Gold Standard POS Renew Plan  |Value Gold Standard POS
Value Silver Standard POS Renew Plan  |Value Silver Standard POS
\Value Bronze Standard POS Renew Plan Value Bronze Standard POS
Value Bronze Standard POS HSA Renew Plan  |Value Bronze Standard POS HSA

Highlights

* CIClI renewed all 4 of their current plans for 2025.

» All plans offer the “Value” network. The Value network includes providers in CT only.
« All plans include Pediatric Dental, including dentally necessary Orthodontia.

« All plans include Adult Vision coverage. This covers one routine annual exam.

« Elective Abortion coverage is included in all medical plans.

« Out of country coverage covers emergencies only.

* No national network.
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Renewal Activity & Highlights

Anthem — Small Group QHP

FETELYSETA il082)4 Plan Year 2025
2024 Plan Marketing Name Renewal Action 2025 Plan Marketing Name Comments
Gold Pathway CT PPO Renew Plan Gold Pathway CT PPO
Silver Pathway CT PPO Renew Plan Silver Pathway CT PPO
Silver Pathway CT PPO w HSA Renew Plan Silver Pathway CT PPO w HSA
Bronze Pathway CT PPO w HSA Renew Plan Bronze Pathway CT PPO w HSA
Bronze Pathway CT PPO Renew Plan Bronze Pathway CT PPO
New Platinum Pathway CT PPO

Highlights

» Anthem consolidated on and off exchange plans for 2025. All plans but Bronze Pathway CT PPO have been mapped to a new HIOS Id.
» Added a Platinum plan for 2025.

» All plans include Pediatric Dental.

« All plans include Adult Vision

» Elective Abortion coverage is included in all plans.

« Out of country coverage covers emergencies only

* No national network.

ot a
[ 4 .Q
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2025 Plan Year Overview

Stand-Alone Dental Plans (SADP)

Anthem 29

* Diagnostic & Preventive Services

ConnectiCare * Basic Service
* Major services

e Orthodontic Services

the exchange.

 Dental plans can be purchased with or without purchasing a medical plan.
All plans include Pediatric Dental benefits. This includes coverage for:

Pediatric Dental benefits are also
included in the medical plans offered on

 Plans offer different levels of “Adult” benefits to meet consumer needs.

: .  All plans include Diagnostic & Preventive Services.
Reminder: Some medical

plans include Diagnostic
& Preventive Services for Services.

Some plans also include coverage for Basic Services or Basic and Major

Adults.  Orthodontic Services for Adults is not covered.

Individual Market

Anthem | CICI

Total

Diagnostic & Preventive Services — Oral Exams, X-Rays & Cleanings

4

2

6

Basic Services — Filings and Simple Extractions
Major Services — Surgical Extractions, Root Canal, Crowns, and Dentures

access health'CT 4
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2025 Individual Dental Plans

High Level Plan Differences

Combined INN and OON deductible

Pediatric
Diagnostic . .
Deductible gnd SEElE Ml
Plan Marketing Name o . . Restorative | Restorative Ortho
Individual/Family Max Preventive ; .
. Services Services
Services
; ; $50($150 family max)
Anthem Dental Family Preventive Combies INN and GON deducible v v v v
i $50($150 family max) v v v v
Anthem Dental Famlly Value Combined INN and OON deductible
i $50($150 family max) v v v v
Anthem Dental Fam”y Combined INN and OON deductible
Anthem Dental Family Enhanced* $60(3180 family max) ** v v v v

Separate INN and OON deductible

i i $50($150 family max) **
ConnectiCare Basic Dental Plan Separate INN and OON deductible v v v v
ConnectiCare Standard Dental Plan* | $60($180 family max) ** v v v v

*AHCT Standard plan

** Diagnostic and Preventive Services (INN only) are pre-deductible

access health
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Renewal Activity & Highlights

Anthem —= Individual SADP

Plan Year 2024
(ALL PLANS)

2024 Plan Marketing Name

Renewal Action

Plan Year 2025

2025 Plan Marketing Name

Comments

Anthem Dental Family Value Renew Plan Anthem Dental Family Value
Anthem Dental Family Renew Plan Anthem Dental Family

Anthem Dental Family Enhanced Renew Plan Anthem Dental Family Enhanced
Anthem Dental Family Preventive Renew Plan Anthem Dental Family Preventive

Highlights

Anthem renewed all plans.
All plans include Pediatric Dental.
All plans exclude Orthodontia for adults.

Out of Country covered services are reimbursed as out-of-network benefits.

National network applies.
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Renewal Activity & Highlights

CICI = Individual SADP

Plan Year 2024
(ALL PLANS)

2024 Plan Marketing Name

Plan Year 2025

Renewal Action 2025 Plan Marketing Name Comments
ConnectiCare Standard Dental Plan Renew Plan ConnectiCare Standard Dental Plan
ConnectiCare Basic Dental Plan Renew Plan ConnectiCare Basic Dental Plan

ghlights

CICI renewed both 2024 plans.

All plans include Pediatric Dental.
Plans exclude Orthodontia for adults.
No national network.

No out of country coverage.
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Consumer Portal Enhancements “Compare these Plans”

Comparison views have
been enhanced for the 2025

Every consumer should use this view when shopping ?hOpp'ng experience. It now
includes 27 most frequently

for a plan. It can compare up to three plans at a time utilized services to better

and identifies which services are “Pre-Deductible”. assist consumers when
making plan selections
during open enroliment JAUNEEXET R o ds[=
to expand or contract
- the drop down of
e L e @ i s services for that specific

Ld 4 3 ] ki

Shaw Mare > Show More > Ca tego ry.

“up”

$82052

Search Providers Sean

HMO

Prescription Drugs - 1 Month Supply from a Participating Retail Pharmacy: Member Pays

Outpatient Rehabilitative and Habilitative Services

Provider Office Visits: Member Pays

In-Network: $0.00 Copay, deductible does not apply

In-Network: $0.00 Copay. deductible does not apply Out-of K 50.00% C o deduc does notapply

In-Network: $0.00 Copay, deductible does not apply

In-Network: $0.00 Copay, deductible does not apply Out-of - 50.00% Coi s b e

In-Network: $70.00 Copay, deductible does not apply

In-Network: $70.00 . deductible does nat apply
n-Net § Copay. deduc! nat apply Out-of-Network: 50.00% Coinsurance after deductible

In-Network: $90.00 Copay after deductible

In-Network: $90.00 Co Fter deductible
In-| ¥ pay = O Out-of-Network: 50.00% Coinsurance after deductible

In-Network: $90.00 Copay after deductible

n-H $90.00 Copay after deductible Out-of-Network: 50.00% Coinsurance after deductible

In-Network: $90.00 Copay after deductible

- ERIDCorRy ST Out-of-Metwork: 50.00% Coinsurance after deductible




Essential Takeaways

* AHCT Consumer Tools allow consumers to check if their providers
and prescribed medications are In-Network, as well as a “Total Cost

Estimate” based on estimated usage of the plan.

— Itisrecommended that consumers also check with their Carrier directly to ensure their
provider is In-Network. Carrier provider websites are updated more frequently than the
AHCT system.

 Additional services such as Adult Dental and Vision Benefits are
included in some medical plans.

* Consumer plan displays have been updated to offer consumers
more information during the plan selection process.

 Clarifying language is included to help consumers clearly identify
services that can be obtained before the deductible.

access health CT &
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Plan and Rate Resources

https://portal.ct.gov/cid/Consumer-Resource-Library/Insurance-Rate-Filing/Health-
Insurance-Rate-Filings-and-Decisions?language=en US

This public website may be used to evaluate carrier filings submitted to the CID. Within
the submission, proposed benefits and rate information for medical plans can be found
within the following:
e Initial Filing (Proposed benefits and rates (pre-CID approval))
* Final Filing (Approved benefits and rates (CID approved)) — typically available
early to mid-September

_____________________________________________________________________________________________________________________________________________________________________

URL to AHCT Standard Plan documents:
https://agency.accesshealthct.com/healthplaninformation

_____________________________________________________________________________________________________________________________________________________________________

0,0
.0 ..’. ....... .'
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https://portal.ct.gov/cid/Consumer-Resource-Library/Insurance-Rate-Filing/Health-Insurance-Rate-Filings-and-Decisions?language=en_US
https://portal.ct.gov/cid/Consumer-Resource-Library/Insurance-Rate-Filing/Health-Insurance-Rate-Filings-and-Decisions?language=en_US
https://agency.accesshealthct.com/healthplaninformation

Status of Carrier Plan Documents

Anthem Individual
Medical Plan Docs
NOT AVAILABLE YET

E

Anthem Dental Plans.zip

CBI Individual
Medical Plan Docs

NOT AVAILABLE YET

Anthem Small Group QHP

CICI Individual
Medical and Dental

Plan Docs
NOT AVAILABLE YET

Plan Marketing Name

URL

Platinum Pathway CT PPO

https://eoc.anthem.com/dpsdeeplink/deepLink/PlatinumPathwayCTPPO/8BFA/English/DG166705498235

Gold Pathway CT PPO

https://eoc.anthem.com/dpsdeeplink/deeplink/GoldPathwayCTPPO/80CW/English/DG166705498233

Silver Pathway CT PPO

https://eoc.anthem.com/dpsdeeplink/deepLink/SilverPathwayCTPPO/80CU/English/DG166705498231

Silver Pathway CT PPO w HSA

https://eoc.anthem.com/dpsdeeplink/deepLink/SilverPathwayCTPPOwWHSA/80D1/English/DG166705498234

Bronze Pathway CT PPO w HSA

https://eoc.anthem.com/dpsdeeplink/deepLink/BronzePathwayCTPPOwWHSA/80CD/English/DG166705498232

Bronze Pathway CT PPO

https://eoc.anthem.com/dpsdeeplink/deepLink/BronzePathwayCTPPO/80CY/English/DG166705498230 R

0........
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https://eoc.anthem.com/dpsdeeplink/deepLink/PlatinumPathwayCTPPO/8BFA/English/DG166705498235
https://eoc.anthem.com/dpsdeeplink/deepLink/BronzePathwayCTPPOwHSA/80CD/English/DG166705498232

Carrier Provider Networks

QHP
CT Pathway: https://www.anthem.com/find-care/?alphaprefix=VHA

Aﬂthem. @“ CT Pathway Enhanced: https://www.anthem.com/find-care/?alphaprefix=VHC
SADP
https://www.anthem.com/health-insurance/provider-
directory/searchcriteria?planstate=CT&plantype=DENTAL&planname=Dental+Prime

v QHP
'EDI'LI:!EEt!EBI'E https://www.connecticare.com/ahct/choice
QHP

https://www.connecticare.com/ahct/value
ConnectiCare SADP
https://yourdentalportal.com/sbd/dental?brand=healthplex

L]
00%°% ¢
...’.. .......
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https://www.anthem.com/find-care/?alphaprefix=VHC

Rate Impact

Anthem - Individual QHP

Exhibit A - Non-Grandfathered Rate Changes

Anthem Health Plans, Inc.

Individual

Rates Effective January 1, 2025

Plan Specific Rate
On/Off Change (excluding
HIOS Plan Name 2025 HIOS Plan ID Exchange MetallLevel Network Name Area(s) Offered Plan Category aging) o
Catastrophic HMO Pathway Enhanced 86545CT1230005 On Catastrophic Pathway Enhanced Al Renewing 9.7%
Bronze HMO Pathway Enhanced with Adult Dental and Vision Benefits 86545CT1230025 Cn Bronze Pathway Enhanced All Renewing 4.9%
Gold HMO Pathway Enhanced with Adult Dental and Vision Benefits 86545CT1230027 On Gold Pathway Enhanced Al Renewing 17.8%
Anthem Catastrophic HMO Pathway Enhanced 9200/0% 86545CT1310033 Off Catastrophic Pathway Enhanced All Renewing 9.1%
Anthem Bronze HMO Pathway Enhanced 6000/12000/40% HSA 86545CT1310019 off Bronze Pathway Enhanced All Renewing 9.0%
Anthem Bronze HMO Pathway Enhanced 8500/50% 86545CT1310055 Off Bronze Pathway Enhanced All Renewing 8.9%
Anthem Silver HMO Pathway Enhanced 4000/30% 86545CT1310056 Off Silver Pathway Enhanced All Renewing 7.7%
Anthem Gold HMO Pathway Enhanced 2000/10% 86545CT1310060 Off Gold Pathway Enhanced Al Renewing 11.3%
Bronze PPO Pathway HSA 86545CT1330021 On Bronze Pathway All Renewing 4.3%
Bronze PPO Standard Pathway HSA 86545CT1330009 On Bronze Pathway Al Renewing 6.8%
Bronze PPO Standard Pathway 86545CT1330002 Cn Bronze Pathway All Renewing 4.4%
Bronze PPO Pathway with Adult Dental and Vision Benefits 86545CT1330023 On Bronze Pathway Al Renewing 4.7%
Silver PPO Standard Pathway 86545CT1330001 On Silver Pathway All Renewing 4.6%
Gold PPO Pathway with Adult Dental and Vision Benefits 86545CT1330020 On Gold Pathway Al Renewing 17.9%
Gold PPO Standard Pathway 86545CT1330003 an Gold Pathway All Renewing 6.7%
Gold PPO Pathway 86545CT1330024 On Gold Pathway All Renewing 18.0%
Anthem Bronze PPO Pathway 8000/0% HSA 86545CT1340020 Off Bronze Pathway Al New 0.0%
Anthem Silver PPO Pathway 4000/20% HSA 86545CT1340021 off Silver Pathway All New 0.0%
Anthem Gold PPO Pathway 2000/10% 86545CT1340022 off Gold Pathway All New 0.0%

NOTES:

{1} Plan level increases in rates do not include demographic changes in the population.
{2} Plan level rate increases were developed in accordance to URR Instructions. For ‘New’ 2025 plans, non-zero rate increases were calculated based off 2024 terminated plans mapped to them.

Uveuuog rTiIvaalul i




Rate Impact

CBI = Individual QHP

Product Name
Choice Gold Standard POS
Choice Gold Alternative POS
Choice Silver Standard POS
Choice Bronze Standard POS
Choice Bronze Alternative POS with Dental
Choice Bronze Standard POS HSA
Choice Catastrophic POS with Dental

Weighted Average Rate Change (using projected 2025 membership by plan):

2024

Premium Rate

$698.53
$634.60
$514.17
$462.69
$448.78
$446.88
$243.20

2025

Premium Rate

§732.55
$666.08
$539.54
$493.32
$472.27
$467.10
$253.28

Renewal Rate

Change
4.9%
5.0%
4.9%
6.6%
5.2%
4.5%
4.1%

5.1%

aa
O’ .Q
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Rate Impact

CICI = Individual QHP

2024 2025 Renewal Rate
Product Name Premium Rate* Premium Rate Change

Choice SOLO POS Coins. $4.000 ded. $581.54 $669.63 15.1%

Choice SOLO POS HSA Coins. $3.500 ded. $602.34 $667.66 10.8%

Choice SOLO POS Copay/Coins. $5,500 30% ded. $599.53 $682.51 13.8%

Choice SOLO POS Copay/Coins. $6,000 ded. $613.32 $685.31 11.7%

Value Gold Standard POS $719.45 $808.68 12.4%

Value Silver Standard POS $540.29 $607.67 12.5% On Excha nge
Value Bronze Standard POS $493.50 $563.88 14.3% Plans
Value Bronze Standard POS HSA $476.65 $533.99 12.0%

Weighted Average Rate Change (using projected 2025 membership by plan): 12.5%

° '. : °
L @
..’.. .......
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Rate Impact

Anthem —= Individual SADP

Requested Rate Changes

Product — Benefit 2024 Premium 2025 Premium | Percentage Change
Anthem Dental Family — Pediatric Benefit $28.87 $31.76 10.0%
Anthem Dental Family — Adult Benefit $38.76 $34.88 -10.0%
Anthem Dental Family Enhanced — Pediatric Benefit $32.73 $36.00 10.0%
Anthem Dental Family Enhanced — Adult Benefit $62.34 $57.98 -7.0%
Anthem Dental Family Value— Pediatric Benefit $28.87 $31.76 10.0%
Anthem Dental Family Value— Adult Benefit $25.97 $24.80 -4.5%
Anthem Dental Family Preventive— Pediatric Benefit $28.87 $31.76 10.0%
Anthem Dental Family Preventive— Adult Benefit $20.62 $18.97 -8.0%

2025 requested rates effective 1/1/2025

aa
0’ .Q
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Rate Impact

CICI = Individual SADP

2024 Premium

2025 Premium

Plan PMPM PMPM Percentage Change
ConnectiCare Standard Dental Plan $ 69.31 $ 71.32 2.9%
ConnectiCare Basic Dental Plan $ 24.17 $ 24.82 2.7%

0,0
.. ..’. ....... ..
(4 ®
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Rate Impact

Anthem - Small Group QHP

Exhibit A - Non-Grandfathered Rate Changes

Anthem Health Plans, Inc.
Small Group

Rates Effective January 1, 2025

Plan Specific Rale
Tt Change {excluding

Bronze Pathway CT PPD BES45CT1Z60016 Pattway CT PPO

Brodze Pathvay CT PPOwiHSA BES45CT1300071 Pattiway CT PO

Sitver Pathway CT PP wWHSA BES45CT1300081 Pattway CT FPO

Sitver Pathway CT PPD BES4ECT1Z0007F Patfnvay CT PPD
Gold Pathway CT PPD BES4ECT1Z000EE Patfnvay CT PPD

Flatinum Pattway CT FPO BE545CT1300072 :

- C - P F T

° . L] °
0,0
.0 ..’. ....... .'
(&) °
°
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Types of Insurance Plans Offered

Health Maintenance Organization (HMO): You are required to
utilize doctors within the specified network and must select a
primary care physician (PCP). Referrals a required to see a
specialﬂ(st. Only covers emergency services when out-of-
network.

Point of Service (POS): You are required to utilize doctors
within the specified network and will be required to select a
primary care physician (PCP). Referrals may be required to see
a specialist. Out-of-network doctors are covered at a higher
copay or coinsurance amount.

Exclusive Provider Organization (EPO): You are required to
utilize doctors within the specified network but generally
networks are more expansive than an HMO network. They may
or may not require referrals from a primary care physician.
Only covers emergency services when out-of-network.

Preferred Provider Organization (PPO): This plan offers in
and out-of-network coverage. Out-of-network doctors are
covered at a higher copay or coinsurance amount. It allows you
to see specialists and out-of-network doctors without a referral.

Individual QHPs
— HMO
— POS
— PPO

Small Group QHPs
— PPO

Individual SADPs
— PPO

o °
0,0
.0 0.’. ....... .'
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Training
&
Noverant

(Learning Management System)
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2025 Broker Virtual Training
Certification for Open Enrollment 2025

* All about Annual Certification

e Steps and instructions to complete Certification

* How to use the Learning Management System (LMS) to:
» Update Profile

» Review Agreement and Sign Off

» Complete eLearning

» Complete Assessment

access health CT %
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Annual Certification

Annual Broker Certification is now available online for Open Enrollment 2025. Open
Enrollment begins November 1 and ends January 15, 2025.

Ok, | can
finish this by
mid October.

The 2025 Certification requires that you complete your training using the Access
Health CT Learning Management System (LMS). To be certified, you must complete all
the Training and pass the Assessment with a score of 80% or higher.

Please note that you must certify with AHCT in the Fall of 2024 to write business for
2025 Qualified Health Plans.

There are 2 paths of certification for Brokers:

*  Brokers who are certifying for the 4th consecutive year or more will receive a
condensed curriculum

*  Brokers who are certifying for the 3" year or less and Broker Academy
participants will receive the full broker curriculum

If you have questions specific to the annual certification online trainings or your login Ty
for the LMS, please email the Learning Center at LcarningCenter AHCT @ct.gov ":-""'~°:;.':.
access health CT %
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Steps Towards Certification

1. Your agreement with AHCT is available now in the Learning Management System (LMS).

2. You should have received a “Welcome” email from our LMS, which will allow you to access the
LMS. The email would be from ahct@noverant.com (Noverant is the company name of our

LMS.) You might want to check your Junk or Spam folders. If you still can’t find it, send an email
to LearningCenter. AHCT @ct.gov

Use the link in the email and log into the LMS using your username and temporary password
that was also provided in the email. See the next slide.
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LMS Login

a) To Login to the LMS enter: AHCT Learning Center
* Username (which is your email address) Noverant Online - Enterprise
* Password (from the email you received) T
* Click Login b
b) Use the Forgot Password? link to receive a new - ;',{.'. a—
vassword, if- access health CT -
*  You forgot your password,
* Your password has EXpiFEd, or S e Privacy | Terms of Use | Help Powered by Noverant Orine 237 |

*  You never received a temporary

password. Note: Click the link to review the

c) You will be prompted to create a new Privacy/Terms of Use policies.

password and login with the new password. If you run into an issue or need

assistance with logging into the
system, click Help. dtsisdes
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Steps Towards Certification

4. You are now at the LMS Home Page (see the next slide), where you will find under
“Required Training”:

v' Agreement — the contract between you and AHCT. You will need to sign this
electronically using your LMS Username and Password.

v" A copy of these instructions.

0e0
.. ..’........ .'

access health CT
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Accessing Your Home Page

You can access your Home page from anywhere in the LMS by clicking the tab on the left-hand side of your

veresn. -
" Home e Ima leamer ~ [

1

4
4

/ iy Links to additional
Home access health CT s information. The AHCT button

~ will bring you to the AHCT
«~

website.

Training Status |
\\ Welcome to AHCT Learning Center

# My Calendar

Required Training

Total Completions Compiletions (Past 30 Days) Expirations (Next 90 Days)

EEYZETERS - Training Transcript
\ v Required Training - 0 Items

v Announcements -0

No Current Announcements

e 1 Al Amnouncements

You have no incomplete assignments! |

Is your profile complete and up to date?

. L]
° .. .:. .. .. °
© 2004-2021 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v21.4 *Sp R aq0e
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Steps Towards Certification

5.

39

Make sure your profile information is current. Refer to the next couple of slides.
Brokers must complete all the following fields to receive certification training:

* National Producer No. (NPN)

 NPN Expire Date (MM/DD/YYYY)

* Symantec ID (if you had one previously)

* Answer Yes/No if you have current Carrier Appointments

* Answer Yes/No in the appropriate fields to indicate which Plan you will be selling:

Individual Business, Small Business and/or Dental (complete all

that apply)

Note: Please make sure your profile is current. We use this data to send you

important information or to contact you.

If your email address changes, please change it prior to recertification. This is

important, as the Welcome Email and Instructions are sent to the current
email address we have on record.

0,0
.0 0.’. ....... .'
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How to Access Your Profile

There are two ways to access your Profile.
e At the top right-hand corner there is a drop down below your name, or
 Thereis alink at the bottom of the LMS home page.

s f Home

& 2, My Profile

Is your profile complete and up to date?

: @ Support
| - Log Off

© 2004-2023 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v23.7

0e0
.. ..’........ .'
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How to Update Your Profile

a) Verify that all the

Company/Agency Business email Work Phone

o | | | ( ] information is current. Your

[' fare CAIC Appinmen (1) | ["“‘““a“”“"”“’“"' | [E"" | email address must be your

R S current business or work

[ /| email address.

st stz b) Once your Profile is updated,

QM - ]EWMME oy ] click the Submit button. Info

e J (= REE J [ Il ¢) Then confirm by clicking the

Dental (¥/N) Anthem Appointment (Y/N) small Business (Y/N) OK button. Your Profile has been updatad
End.ww“, — ] [gp ) ] d) You will be automatically

| | [senisr | brought back to the Home

page.

0,0
‘e o.,....'... o
v,
Ve
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Steps Towards Certification

6. Read and sign your Broker agreement electronically, using your username
and password. See the next slide.

IMPORTANT!

Note: After the agreement sign off is
completed, please continue with this
PowerPoint presentation to learn more
about how to finish your AHCT
certification.

0,0
.. ..’. ....... .'
(4 ®
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How to Sign the Agreement

To complete your Agreement:

. Required Training - 3 Sort by: | Due D v

a) Click Open next to the 2025 Agreement. ’ : OF{ e a9
b) The 2025 Agreement will open in a new 2024 Broker Registration Agreement A Sep 8, 2023
B Document Not Started

window or get downloaded to the lower

2024 CAC (Individual) Registration Agreement r-:sq:zg_ 2023
left corner of your computer. B Document Not Started

c) Read and close the agreement. You will T —
be brought to the Electronic Signature
Required page. Type in your Username
(email address) and Password. Click
Submit.

d) Click Submit if already populated.

=  c¢124bb87bc4dd1e9b056412429c36f19 1 /10 = 100% + HE))

Depending on your role, you will see
the document specific to your role.

Electronic Signature Reguired

By entering your username and password, you agree to be bound by the terms and conditions set forth in the CAC (Individual) 2021
Agreement.pdf.

Username imalearner

Password

CERTIFIED APPLICATION COUNSELOR PROGRAM POLICIES & AGREEMENT (ORGANIZATION)

e 09 _0 g0 o
eo0g b a
1. Introduction o Q%0

43 | access health CT %
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Steps Towards Certification

10.

Once you have signed the agreement and AHCT Broker Support Team has checked and
verified your profile and credentials, your certification training will be made available.

You will then receive a second Welcome email from ahct@noverant.com to access your
online training. Your training and assessment have been added to your account for you
to complete. See the next slides.

We encourage you to complete your certificate training before the start of open
enrollment on November 1. To receive 12 full months of commission please complete
certification by December 31, 2024.

You must pass the assessment with 80% or better to certify with AHCT. You will be
allowed one retake.

Note: Brokers who have signed the 2025 Agreement but

have not met all the requirements will not have access to
the training and the assessment. You will be contacted if

any information is missing.

access health'CT 4

0,0
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How to Complete Your Training

Back at the home page, you will see the
Required Training that has been assigned

to you. v Required Training - 3 Sort by: | Due Date (asc) v|
Broker Certification Curriculum 2024 m
Your training will be a list of items called a i= Competency In Progress
curriculum, that can include: Broker Certification Assessment 2024 psepnuB
e Documents # Assessment Mot Started

* E-Learnings
* Assessments

Begin with the item that has the earliest due date. The Assessment is
the last item to complete.

00
.. ..’. ....‘.. ..
[ 4 90,°
Yo
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How to Complete Your Training, continued

1. Click the Details or View button to bring you to
the Curriculum Details page. v Required Training - 3 Sort byz| Due Date (asq) ¥

Curriculum Details i Broker Certification Curriculum 2024

| = Competency In Progress

il

Name  pew Broker Curriculum 2021

Broker Certification Assessment 2024

Description  Curriculumn aimed at independent brokers who are new to AHCT.

# Assessment Not Started

More Information

Status  not Started

Total Credits 0

e - 2. Scroll down to the Sub-Assignments listing.
e |Kame Sows  Dueoate 3. Your training items will be listed in the order that

OE Al Introduction to the Affordable Care Art 2021 Not Started Sep 26, 2021

eaming they should be completed.

0E- A2 Call Center 2021 Mot Started Sep 26, 2021

o 4. Click on the blue link for the first E-Learning item.
E- C Introduction to Eligibility 2021 Not Started Sep 26, 2021

BE- D Introduction to Modified Adjusted Grass Income 2021 Mot Started Sep 26, 2021
Leaming

OE E Citizenship and Immigration 2021 Not Started Sep 26, 2021
Leaming

o °
0.0
.. ..’. ....‘.. ..
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How to Complete Your Training, continued

5. On the E-Learning Details page, click Open or
Launch to launch the module. Note that the
learning module will open in a separate
window. You may need to enable pop-ups on
your browser to open the module.

6. Click Start to begin the training item.

7.  You will find Navigation instructions on the
second page of every module.

Escalations, Urgent Medical Issues and
Privacy Incidents 2024

“aettatas .
ity

47 access health CT
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E-Leamning Details

o Launch

Name Description Status
Escalations Urgent Medical Issues and Privacy Incidents Not Started

2024

Available Credits
00

Note: If you have any difficulty and need
assistance, please send an email to the
AHCT Training Department at:
learningcenter.ahct@ct.gov

or click the help button. b

access health'CT".-:'.


mailto:learningcenter.ahct@ct.gov

How to Complete Your Assessment

You can begin your Assessment after you have completed all « Requied Tanng -3 SotyDu et ]
the required training.
. . . View Broker Certification Curriculum 2024
1. Click Details to go into the assessment. = Competensy ﬁ
2. From the Assessment Details page, select Begin Graded Broker Certfcation Assessment 2024 s an
Assessment. 4 Assessment Not Started

Assessment Details

Do not click the button,
Generate Question PDF!

MName Aszessment Test

All the training items in

Description  Assessment designed to test reporting, the Curriculum must be

More Information completed to meet the
certification requirements.

Status  pot Srarted

o °
00
.. ..’. ....‘.. .'
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How to Complete Your Assessment, continued

3. Read each question carefully.

Answer each question by clicking on the L s
button next to the answer you choose. Pook Inro o lighiy 02) e
5. Click|Save and Continue|to go to the next AT g e o e [er
question. 0b) rte
6. Click|Save and Exit |\Nhen:
* You need to stop and continue at a FistUnanswered  ~ Prevous | Saveand Contice | | Save an

different time, or

* You have answered all the questions,
and you are finished.

0e0
.. ..’. ....‘.. ..
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Why did | receive a prerequisite message?

It means you have not completed all the Required Training heal H-i‘-‘*‘-:'-ji.-;-:.

- . AHCT L ing Cent .
and you cannot start the Assessment. Some training items carning et access health CT
have PrerequiSiteS attaChed and must be completed prior You have not completed the following prerequisites for this assessment:

R1 Voter Registration for the Call Center 2021, C Introduction to Eligibility 2021, U1 EDI File 2021, U3 Grace Periods Cancellations and

to m OVi ng 0 N to t h e q] eXt |te m. YO u Ca nn Ot Sta rt t h e Effective Dates 2021, U5 AAIR Training 2021, D Introduction to Modified Adjusted Gross Income 2021, U2 WP Ad d Training Admi
Toel Part 1 2021
Assess m e nt With O Ut CO m p I eti ng th e P re req u isites . YO u You can Begin Graded Assessment only after completing the prerequisites.

|
have not completed the entire curriculum if you have not

Completed all the training items. AHCT CRT & 1095 Certifcation Curriculum

2021 In Progress
:= Curriculum Details

Go back to the Home Page to start the curriculum.

Click Details or View to take you to the Curriculum sub-Asignments =
Details and Sub-Assignment Page. g‘ ”“‘ . nume
3. Look at the incomplete training items that show a Emg S Inroctctont Medicare 2021 e T
status of Not Started or In Progress. E._
Complete those items. Do ot s co 2 complee
5. Make sure each sub-assignment reads Complete. Eafémg 'dl . °°:
aring

. L]
L °
0.0
‘oo a’alle .’
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Resume Assessment or Review Questions

If you need to return to finish the assessment, click Resume Graded Assessment and choose where to

restart. It could be back to the Beginning or the First Incomplete. Where 107

You hawve already started this assessment. Would you like to jump
to the beginning of the assessment or to the first incomplete
question?

Aszzessment Details

Your existing answers will not be lost!

¥ Resume Graded Assessment

First Incomplete

When you have answered all the questions you can Save

and Exit or Review Questions. If you want to review Congratulations!
your answers you must do so before you click Save and
Exit. You have answered all questions for this assessment.

Would you like to review your answers or exit?

Review Questions Save and Exit
o.,':...'::.'

51 access health CT %

Click Save and Exit if you have completed all the
guestions in your assessment! Now let’s get your grade.




How to Obtain Your Assessment Grade

Agzesarment Details

1. Select Grade to see your overall score.
In this example, the learner got a

0,
1OOA) ‘ F? Resume Graded Assessment | [ Generate Question PDF

2. Select Review to see the answers you
provided during the assessment. You
will only be able to do this step IF you
passed or received the final grade.

Assessment Details

More Information
Status  Compete
Grade 000

Pazsing Score AN

3. What is Fred's bicthdag? [00 0 1.0 paint |

1. what does Fred do? [1.0 7 1.0 paint | O g @ b
Decermber 1 December &
O a) O by
Fat Sleep ':' o {:. d]
O ® d Dacernber 3 December |
Play All el the above

. L]
L °
0.0
ooy a’a%’e o°
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Accessing Your Transcript

Click on the My Records button on the Home page, to view your Transcript. Your Transcript shows the
status of all the required training.

L ]

' .
 mgalo g Transcript
I..--‘i+

LI

access health CT % s rcords per page

1 1 Due | | Completion
Type Mame Revision Status Date Data

Assessment | 1095 Durational Certification Assessment Complete Jan 10, |Jan &, 2020 2:19
020 P EST

Asgesement | Call Center Test Only for Certification 2020 Complete Aug 31, |Feb 5, 2020 ﬂ

Waboma to AHCT Laaming Carbar 2019 |6:59 PMEST

Assessment | Call Center Test Only for Certification 2021 Complete Dl 11, | Jul 5, 2020 Q'j
2020 12:26 PM EDT

Assessment  Call Center Test Only for Certification 2021 Complste Aug7. | Aug 3, 2020 ﬂ
2020 9:54 AN EDT

Assessment  Dental Knowledge Check Complete  Apr 10, | Apr 6, 2020
2020 2:00 PM EDT

= R od g - R

Assassment  Dental Knowledge Check Complete Apr 16, | Mar 31, 2020
120 240 PM ELT

S0 LA o W RO

| oo e rw i rorpde o g e ls!

T P S — e

2019 11:42 AM EDT

. L]
o 0 °
.. ..’. ....‘.. ..
0q°
°
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@
Helpful

* Do not select the X on the browser window at any point during
the Training modules! T‘ps

LMS Tips and Reminders

* To exit properly, click on Click Here to Exit/Save and Close, in the
upper right-hand corner of the module screen.

e If you need to exit the module early, the LMS will remember

where you left off. The status column will show “In Sub-Asgnments
Progress”. When you return to the module, you will continue Type  Name status Pue Dt
f h I | d O R2 Voter Registration 2021 Mot Started 2ep 12,2021
rom the last completed page. aming
* Knowledge Checks are only practice questions, your answers are = =~ e fotsiared e 122021
not recorded O& B Introduction to Health Insurance 2021 In Progress Sep 12, 2021
Leaming
* Return to Home to continue and follow previous instructions. Qe Al troductiontothe Aforcable Care Act 2021 Camplete
. Learning
Make sure to complete all the sub-assignments located under TR P— F—
each curriculum heading. Leaing
. O C Introduction to Eligibility 2021 Complete
* Open the sub-assignments (modules) that have the status of Not =
Started.
* Prerequisite Not Met indicates that another module needs
to be completed. RN

54 * Complete means it is done! access health CT ".'-'.'.



If you should see this message...

You might see this warning message if your browser is blocking pop-ups from this site.

v" Check to see if the module opened in a new window. If so, continue training in new window.

v" Check that your browser is not blocking pop-ups from this site. If so, change settings to allow pop-ups.
v" You may need to refresh the page to open the module.

AHCT Staff e
AHCT Learning Center access health CT %

Your training moduie has opened in a separate window. If the window or tab did not open, please check that your browser is not blocking pop-ups
from this site, After allowing pop-ups, you may need refresh this page to open the module.

Do NOT navigate away from this page, otherwise your training progress may be lost!

© 2004-2021 Noverant, Inc. Privacy | Terms of Use | Help Powered by Noverant Online v21.4

0e0
.. ..’. ....‘.. ..
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If you should see this screen...

Some modules contain audio, so after clicking Launch, you may see a screen that looks like this.
Click Play (arrow icon) to begin the module.

56 access health CT &



LMS Log Off

To Log Off the LMS:

1. Click on the dropdown button on
your Username located at the top Y A Home
right-hand corner of the screen. 2 2, My Profile

2 @ Support

2. Scroll down and select Log Off. |t Log O 2

3. Click OK, when the system asks, “Are
You Sure?”

Are you sure?
Click "OK' to logout.

00
.. ..’. ....‘.. ..
(4 °
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Possible LMS Issues

e Course Completion Issue — Gray Screen

* |f you have any difficulty running the elearning, please contact
LearningCenter AHCT < LearningCenter. AHCT@ct.gov >

(Y )
.. 0.’.‘...... .'
90,°

‘.
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Course Completion Issue — Gray Screen

On the last page, click on

[Click Here to Exit/Save and Close.

59

Citizenship and Immigration 2024

. Conclusion

Click Here to Exit /Save and Close

Thank you for completing this e-learning
training!

. Click Here to Exit /Save and Close
Ciiok on RVt o1 e upper

right corner of the screen to submit your results
and close this window.

Home

<Back ‘ Page 49 of 49 |

0.0
.0 ..’. ....... .'
(&) °
°
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Course Completion Issue — Gray Screen continued

You may be taken to a blank
screen that looks like this after
clicking on “Click Here to
Exit/Save and Close”.

At this point, you can close the
browser tab containing the gray
screen by clicking on the “X”. ahct.noverant.com
(Close the tab named Noverant

— Launch E-Learning X)

‘ Noverant - Launch E-Leaming

ot a
[ 4 .Q
°
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Course Completion Issue — Gray Screen continued

The gray screen will close,
and you’ll next see the E-
Learning Details page.

Warning!

Saving pr-::ugress

The page will be updating the
status of your progress, so don’t
close it until the status shows
complete.

0,0
.. ..’. ....... ..
9e,°
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Course Completion Issue — Gray Screen continued

After updating your progress, the

LMS brings you back to the E- i::'T'f o " lth-’“‘_-.
Learning Details page for the carning =emer daccess fed )
module you just completed. - eaming Dt e e |
.
Make note of the change in the ‘N — = ‘
aime esCrption us
Status to Hcompleted”. \oter Reaistration 2023
Credits
0.0
Click on the “Home” button (the
top left corner of the screen) to = Conem st
return to your account home
page.
62 )
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Reminder from Training about CoveredCT

Couple of Facts about CoveredCT

v' An SEP, or Qualify Life Event, is not needed to enroll into Covered CT. If eligible, consumers can enroll into CoveredCT
outside of Open Enrollment.

v' A consumer ineligible for Medicare at 65 (due to immigration status or not meeting requirements) can enroll in a QHP, if
eligible, but they cannot enroll in Covered CT.

v' To be eligible for CoveredCT, the consumer must:
* BeaCTresident i o ;’ ~ A
* Be between the ages of 19 to 64 = HARTFORD  ~
 Have a household income up to and including 175% of the FPL

iy

CONNECTICUT

* Beineligible for HUSKY due to income : . b N
v' If eligible for Covered CT, the consumer must: o
 Enrollin a Silver-Level Plan
* Use 100% of APTCs (they will receive Cost-Sharing Reductions)
v"  In addition to the health insurance benefits of a Silver Level Health Plan, CoveredCT:
* Has no health insurance premium payment
* Has no cost sharing to pay

- A

63

Offers Non-Emergency Medical Transportation
* Includes a no cost Dental plan

.
..’.......'
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Reminder from Training about CoveredCT, continued

Sample CoveredCT ID Card

Covered State of Connecticut

Covered Connecticut Card for:

e Dental Benefits
e Non-Emergency
Medical Transportation

Name: Paul Lanza
ID Number: 282383283888

)

™)

THIS CARD DOES NOT GUARANTEE COVERAGE.

Dental Benefits Through CTDHP
Member Services: 1-255-CT-DENTAL
(855-283-3682)
Website: coveredct.org
Connecticut Dental Health Partnership (CTDHP)

Non-Emergency Transportation Services
Member Services - 855-478-7350

L Access Health Eligibility: S55-805-4225 i

Will CoveredCT end? All we know at this point is Federal Funding that supports
CoveredCT is slated to expire at the end of 2025 unless Congress and the

- President extend the funding. access health CT .‘.

° .0 0¢® N
.O’........'
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Any Questions?

53
‘"
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Policy Refreshers
&
Updates
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HUSKY A Parents/Caretakers Relatives FPL Reduction

Beginning October 1, 2024, all new applicants for HUSKY A -
Parent/Caretaker Relative coverage will be assessed at the new

income limit. If over income for HUSKY A — Parent/Caretaker
Relative coverage, eligible individuals will be offered the
opportunity to enroll in Covered Connecticut, APTC/CSR and QHP.

How will this legislation affect Parents and Caretaker Relatives
that are already enrolled?

e Current HUSKY A — Parents and Caretaker Relatives whose
verified household income exceeds the new income limit due to
earnings from employment will qualify for up to an additional
12 months of Medicaid coverage starting October 1, 2024. This
coverage is called HUSKY A - Transitional Medical Assistance
(TMA).

e Current HUSKY A - Parents and Caretaker Relatives whose
income is only from spousal support and exceeds the new
income limit will be eligible for up to one year of HUSKY A -
Extended Medical Assistance (EMA).

e TMA/EMA provides coverage up to 12 months, regardless of
further increases in income, as long as the youngest minor
dependent in the home is under 19 years old.

e All individuals that qualify for TMA/EMA will be sent a
notice from the Department of Social Services (DSS) and
AHCT. There will also be other outreach campaigns occurring
including text messaging and communications from
Community Partners.

e Current HUSKY A - Parents and Caretaker Relatives whose
household income exceeds the new income limit and have NO
earnings from employment and/or no spousal support, do

NOT qualify for TMA/EMA. These individuals will be notified
of their disenrollment from HUSKY A coverage and provided
with information about obtaining other health coverage,
including enrolling in Covered Connecticut, APTC/CSR and
QHP through Access Health CT.

. L]
L °
0.0
‘ecpaalle.’
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New Special Rule for Loss of Medicaid or CHIP Coverage

As of August 1, 2024, HIX will allow consumers or their dependent(s), who had a loss of Medicaid or
CHIP, 90 days to enroll in a QHP (if eligible). If a member lost HUSKY coverage and is eligible for a QHP

(with or without APTCs or CSR), the QHP effective date will be the first of the month following
enroliment.

For example, Fred lost his HUSKY coverage at the end of May. He calls July 20th, so his QHP will start August 1.*

*Request for an effective date the first of the month of enroliment must be made within the first 5 business days of the month.
If within the 5 days, escalate the request. So, if Fred wanted a July 1st date, he should have called no later than July 5th. Since
he called on July 20th, he is not eligible for a July 1st effective date.

0,0
.0 0.’. ....... .'
[
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Future Mid-Month MEC Loss of Coverage to

Start with First of the Month of Coverage Loss

The system is now able to grant coverage from the beginning of the month in which coverage was
lost if these conditions are met:

e Loss of MEC/ESI is reported to end in the middle of a month that has not begun
¢ Plan was selected prior to that month beginning.

Dental will follow the same rules.

Example 1:

Initial Application submitted on 03/25/2025

e Single Household

e Income is attested as $55,000/year

e Loss of MEC date of 04/15/2025

e With the change, applicant would be able to enroll into APTC with coverage dates
as 4/01/2025 —12/31/2025.

e Notices are sent and Loss of MEC SEP VCL is opened

0,0
.0 0.’. ....... .'

access health'CT 4

90,

v
»



Deferred Action for Childhood Arrivals (DACA)

e DACA is an immigration policy that allows some individuals with unlawful presence in the
United States who were brought to the U.S. as children, to receive a renewable two-year
period of deferred action from deportation and become eligible for a work permit.

e A DACA recipient would have a category code of “C33” to be used for employment
authorization.

e Effective November 1, 2024, DACA recipients will be able to enroll in a QHP with or
without APTCs.

Important Exception: CHIP Unborn Child / HUSKY B Prenatal coverage will be considered by
the HIX system for pregnant individuals with DACA or other undocumented status.

HIX will determine eligibility.

0,0
.0 0.’. ....... .'
(4 ®
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Medicare Populations

* The highest percentage of AHCT’s QHP enroliment is made
up of adults age 55-64

* Things to note about QHP enrollment and Medicare
coverage:

1. AHCT will not automatically terminate QHP when someone becomes
eligible for Medicare

2. Once Medicare eligible, members are no longer eligible for APTCs

3. Exchange qualified health plans are not Medicare supplements.

Medicare eligible clients may be better served by Medicare
supplement plans.

71 access health CT &



COBRA Reminders

 Employees who are losing coverage through their employer are
usually offered COBRA coverage

* Access Health CT is an option for these employees (SEP)

 AHCT Training Dept. offers presentations to organizations as an
option to learn more about what’s offered through AHCT

Important notes for those considering COBRA

- Know the deadlines and when to enroll

- Understand the full cost of COBRA before enrolling (without employer
contributions)

- Consider options on Exchange before taking COBRA
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The Covered Connecticut Program

. Beginning July 1, 2021 and again revised July 1, 2022,

Some Connecticut residents that meet specific eligibility Ehg'b'l'ty Requ'rementS:
requirements are paying $0 for their health insurance
coverage, thanks to the new Covered Connecticut Program 1. Have a household annual income that is up to or

created by the State of Connecticut. The Covered
Connecticut Program provides health insurance coverage,
dental coverage and Non-Emergency Medical
Transportation (NEMT) administered by the Connecticut 2. Be eligible for APTCs and Cost Sharing Reductions
Department of Social Services.

equal to 175% of the Federal Poverty Level (FPL)

«  For eligible Connecticut residents enrolled in the 3. Use 100% of their APTCs and CSRs along with the
Covered Connecticut Program, the State of Connecticut expanded American Rescue Plan financial assistance
pays the customer’s portion of the monthly payment
(premium) directly to their insurance company 4. Be enrolled in a Silver Level Plan
(Anthem, ConnectiCare Benefits, Inc. and ConnectiCare
Insurance Company, Inc.) and also pays for the cost- *If household income makes consumers eligible for HUSKY
sharing amounts (deductibles, co-pays, co-insurance Health/Medicaid, they will not be able to enroll in the Covered

. Connecticut P .
and maximum out-of-pocket costs) that customers onnecticat Frogram

would typically have to pay with a health insurance '
plan. ol
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Broker 101

* Broker Portal Basics

* The Tango Process

e Self Service Client Lists
* Commission
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Broker Portal Basics
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Logging into the Portal (part 1)

guageHelp Espafiol = AboutUs Blog  Create Account = ResourcesFor

dccess health CT "-' Find a Plan Manage Your Account Get Help Search @

-

Connecting You to Quality Health In
Plans

Access Health CT is Connecticut’s official health insurance marketplace, whe
shop, compare and enroll in quality health and dental plans. It is also the only p
you can qualify for financial help to lower your costs, and if eligible, enroll in no- ¢ )
coverage through HUSKY Health Programs (Medicaid and the Children’s Health Insurance
Program (CHIP)) or the Covered Connecticut Program. \

www.accesshealthct.com

o °
0,0
.. ..’. ....‘.. .'
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Logging into the Portal (part 2)

. ¥ @
. "

) l.-. a'a T‘.g .

L]

»

access health'CT" 2N

Security Code

How would you like to receive the Security Code

) Send to Email
® Send by SMS
2 Send by Voice Call

The pass code will be sent to your mobile at

Security Coder [

Hi, Broker Support

LogOut  AboutUs Blog ResourcesFor ~

GetHelp  Search @

Fields marked with * are required.

=]

¥ VIP Access

Credential ID

Security Code 34(3 ‘

£
2 C

Z O
e W

Fr o
“‘\Z.j Validation &

1D Protection

o °
0,0
.. ..’. ....... .'
[ ° °
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Account Home

A Account Home

& My Clients

Message Center View More [Z QuickLinks
Message Date Received +% Change Account Settings
Your password has been reset 08/16/2022 B
[Z] MyClients
Your password has been reset 08/04/2022
Barton Graham has been accepted as a client 06/29/2022
[ Announcements
Barton Graham has requested assistance 06/29/2022
Th L
Barton Graham has ended your assistance relationship 06/23/2022 eI

& Client Partnership Requests

Person i Client Status

There are no new requests

o 0 °
....’.........
90,°
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Message Center — View More

@A Account Home

< Back to Account Home Maotice

Change History

Welcome to your Inbox! Meg dropdown menu and use keywords in the Search bar.

Message Center

ot (i ] S E

MESSAGE ¥ DATERECEIVED ¥ MESSAGE TYPE ¥ LANGUAGE ¥
Your password has been reset August 16, 2022 Change History
Your password has been reset August 04, 2022 Change History
Barton Graham has been accepled as a client June 29,2022 Change History
Barton Graham has requested assistance June 29,2022 Change History
Barton Graham has ended your assistance relationship June 23,2022 Change History
Barton Graham has been accepted as a client June 22,2022 Change History
Barton Graham has requested assistance June 22,2022 Change History
Your password has been reset May 26,2022 Change History
Your contact information has been updated March 05,2022 Change History
Your contact information has been updated March 05,2022 Change History

« >

L] ° °
....’.......'
0,
Ve _,
‘.
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Change Account Settings

A Account Home

You can find your Account
status here. Currently, if
you are in any other
status besides ‘Active’ you

< Back to Account Home

Personal Information

General Certification Information .
User Name bsupport Certification Number 2018 Wi I I not be a ble to be
Password BAAREL Certification Status Active ‘ B
Change Password Start Date 201811128 searched under ‘Get Help
Change Security Question(s) End Date - g

Account Number 2018
Language Contact Information
Preferred Language [ English v] Website
Go Paperless O Yes ® No Work 280 Trumbull st

Hartford, Connecticut 06103 Kee p Your Info
Mailing 380 Trumbull 15f1

Hartford , Connecticut 06103

Up to Date!

Assistance Offered

(Jin-Person (JEmail Email AHCtbrokersupportact.gov
Preferred Phone Number 860-241-8452
Organization Access Health Ct

Language(s) Spoken Update Contact Information
Change Language(s)

Accepting New Customers?* Provides Assistance for Special Enrollments?* O Yes ® No

Update

. L]
og0 °
.. ..’. ....... .'
9e0,°
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Assistance Questionnaire

We implemented another change to the
assistance question which will help to reduce
the number of commission issues being seen

within the system. If you are properly Tangoed Assistance Questionnaire

to your client, you will see your name and NPN
listed at the top of this page and can simply click

‘Next.” If you do NOT see your name, you will Are you being assisted by a Certified Application Counselor?
have to go back and complete the Tango. This O Yes

Question is only used for CAC tracking purposes @ No

(NOT commission) and will have no impact on
the BOR/Client relationship.

Brokers CANNOT enter their NPN on this screen

° '0 0¢® N
.O’........'
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Broker Changes Within an Agency

When requesting a change from one broker to another (for whatever reason)
within an agency the following steps need to take place:

1. The agency drafts a letter to each affected client, letting them know of the change in
brokers.

2. The letter should include a place for the client to agree, sign and date the letter and return to

agency.

The agency then submits the letters to the AHCT.Brokersupport@ct.gov mailbox.

4. AHCT will notify the agency/new Broker once the change has taken place.

w

0e0
.. O.’........ .'
90,°
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The Tango Process
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Tango Before
Enrolling in Coverage

To ensure you receive commission, tango with the consumer BEFORE
you Enroll a member in a plan

access health CT %



The Consumer Account Home

| want to... Before a consumer
has Tangoed, this
_ — e : H “upe
Here you can view the Apply for See What | Need to Read My tlle WII! read ’I’:Ind
consumer’s enroliment history Coverage> Provide> Messages > Assistance

in the same Dashboard Format
that was previously shown o o
directly on the Account Home Get My Tax Forms> | View Application

Find Assistance >

Manage My

Details > Assistance >
Page, as well as view and
update PCP Information when
appllcable' EMySettingh
Additional Actions
View Enrollment History
View My Primary Care Provider

° '0 0¢® N
..’.........

86 access health CT %



87

The Get Help Tool

Assistance Search

Please enter information below to find an individual who can assist you.

| need...

O Help from an Enrollment Specialist (Certified Application Counselor) to answer my questions and help me enroll.
O ACertified Broker to help me select a health care plan for me and/or my Family.

Zip Code
[ Eg: 06101 ]
Last Name
[ Eg: Smith ]
Language Preference

— Any — V]

Within Miles

[5

Organization Name

If you need immediate help, please contact the Call Center at: 1-855-805-4325. Individuals with a hearing disability, please call the TTY line at: 1-855-789-2428.

If you need assistance in a language other than English, you may contact us at the number above.

access health CT
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The Consumer View (part 1)

Search Results

NEED HELP CHOOQOSING A PLAN?
2 Live Chat
Our Certified Brokers can help you choose a private health plan (also known as Qualified Health Plan) at no cost. Simply call 1-855-805-4325.

+ For additional help from Certified Brokers, please see the list below.

1 Found, Displaying 1-1

Search Results

Assistance Offered Contact Information Spoken Language(s) Accepting New Customers? Provides Assistance for Special Enrollments?

280 Trumbull st
Hartford 06103

(860) 757-1605

IFyou need immediate help, please contact the Call Center at: 1-855-805-4325. Individuals with a hearing disability, please call the TTY line at: 1-855-789-2428.
If you need assistance in a language other than English, you may contact us at the number above.

< Back

og0 °
.. ..’........ °
9e0,°
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The Consumer View (part 2)

If there is no current Broker

Confirm your request g ox
Name: Access Health
Organization: Access Health Ct
Address: 280 Trumbull st, , Hartford, 06103
Website:
Email:
Phone: (B60) 757-1605

If the same Broker is selected

Confirm Broker Change g x

If a new Broker is selected

This is already your current Broker.

Confirm Broker Change

You currently have a Broker associated with your account. Please click
“Confirm™ only if you wish to remove and replace your current Broker with the

new Broker.

Current Broker
Name:
Organization:
Address:
Website:
Email:

Phone:

New Broker
Name:
Organization:
Address:
Website:
Email:

Phone:

v ox

Broker Support

Access Health CT

280 Trumbull st, Hartford, 06103
AHCTbrokersupport@ct.gov
(860) 241-8452

Bart Graham

280 Trumbull St, Hartford, 06103

bwgAHCTtest@gmail.com
(860) 241-8452

Cancel

o 09
.O’.....

access health CT

e,
v .
L
| X X



90

The Consumer View (part 3)

Account Home > Add Contact Information

Add Contact |I'If0 Fields marked with * are required.

Please complete the fields below. The Broker will use this information to contact you.

Phone Number+ Phone Type* E-Mail Address
[ 8602418452 ] [ Work VJ [ ]

Note:If you have a current application, we used the contact information on file. Any updates made here will not be reflected in you account.

IF you need immediate assistance with you application, please contact the call center at: 1-855-805-4325. Individuals with a hearing disability may contact the Call Center via the TTY line at: 1-855-789-2428.

access health CT %
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The Consumer View (part 4)

Information Sharing o %

By clicking the Confirm button, you are giving this Assister your

personal information and allowing this Assister Lo:

« Log into your account.
s Update account information.

s Make changes to your health plan on your behalf.

. L]
og0 °

.. O.’........ .'
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Broker Action - Accept

B Client Partnership Requests
Person i n Client Status

860-241-8452 Enrollment Started

00
.. O.’........ .'
(4 ®
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Broker Action- Decline

Decline Request

Please provide the reason(s) why you are unable to partner with Barton Graham at this time.

Reason:* [ Select an Option v]

Comments:*
Select an Option

Select an Option

Client is geographically distant from my location

Unable to take on new clients

| do not speak the same language as this client

This client has special (disability) needs that | can’t serve
Other

° '0 0¢® N
.O’........'
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Self Service Client Lists
&
Commission
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The Attention Symbol

You will see a symbol in your ‘My Clients’ list when your clients receive any of a number of different “actionable” notices, such as
requested verifications and auto renewals that were unable to be processed or when someone is about to turn 65. When any of
these notices are sent to the consumer, you will see an “Attention” symbol in a new column in your ‘My Clients’ list. This will alert
you that this client requires some kind of action on their account. This symbol will be visible for up to 90 days or until you visit
the consumer’s Inbox to view the notice(s) that will explain what is required.

18 2 Next »
& My Clients
Name i Phone ClientSince  Open Enroliment/Renewal Date Active Carrier Enrollment * Attention * Application Status QHP Enrollees Action

John Wick barton.graham@ct.gov 2034908566 | 03/15/2023 02/12/2024 Anthem Blue Cross and Blue Shield A Completed 1

Bill Gates ke.shaileshO1@gmail.com 8606708664 | 07/19/2020 02/10/2024 Determined
ClientSince  Open Enrollment/Renewal Date Active Carrier Enrollment * Attention ° Application Status
01/16/2024 03/11/2024 A Completed
01/11/2024 12/17/2024 A Submitted
01/11/2024 12/17/2024 A Submitted

° .0 0¢® N
.O’........'
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Sort Your Clients

Bill Gates

bill gates

Unenrolled Account

Barton Graham

Glorivee Machado

Marlude Pierre-Louis

Barton Graham

TestWarranty
ReleaseOne

Barton Graham

Bart Graham

Roberto Blundo

Bart Graham

Bill Gates

Marlude Pierre-Louis

TestWarranty
ReleaseOne

Glorivee Machado

Luke Bajana

John Wick

bill gates

Jim Halpert

John Wick

John Wick

Jim Halpert

Glorivee Machado

Luke Bajana

Roberto Blundo

Luke Bajana

Bill Gates

Marlude Pierre-Louis

Bart Graham

All My Clients column headers are now clickable and sortable

Initial results are auto-sorted based on
column data.

Upon the first click, text columns should
display alphabetically, a-z, A to Z, special
characters.

Subsequent clicks should again re-sort in
the opposite manner based on column
data as applicable.

° .0 0¢® N
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Choose Coverage Type

First Name

Coverage Type

[ Eg: John

All

Health

Dental

[Lg 888-123-8888

Coverage Type

[ All

Bill Gates ke_shailesh01®gmail.com 8606708664 07192020 08292024 Enroliment In Progress m
Glorivee Machado 8603317977 10122023 121192023 HUSKY Completed 2
Marlude Pierre-Louis  |marludepierrelouis®gmail. com 05142020 In Process
Barton Graham theicarusdescentmgmail.com 8602418452 08122021 02/102024 Enroliment Started Remove
Bart Graham 2034908566 08312023 02102024 Determined Remove
TestWarranty ReleaseOne 0522/2020 06/052021 Completed Remove
John Wick barton.grahamBct.gov 2034908566 03152023 0817/2024 Enroliment Started [y—
bill gates 11142019 Application Not Started
Luke Bajana 11142019 Application Not Started Remove
Roberto Blundo 1142019 Application Not Started Remove

Bz vee

o °
e O °
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[ 4 .Q....

access health CT



Refine By Carrier & Application Status

Active Enrollment
[ vﬁ #& Account Home

Anthem Blue Cross and Blue Shield First Name
ConnectiCare Benefits Inc [ Eg:John ]
ConnectiCare Benefits, Inc.

. Active Carrier Enrollment
ConnectiCare Insurance Company, Inc. [ ]
v

HealthyCT Inc
HUSKY
U nitedHealthy

Application Status

Application Not Started
Cancelled

Completed

Denied

Determined
Enrollment In Progress

Brokers can now select HUSKY to view all of their Enroliment Started
clients who are enrolled in Medicaid.

In Process
Partially Enrolled
Submitted

. L]
og0 °

.. ..’........ ..
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Export Your Own Client Lists

count Home - ients

A Ac Hi Cli

First Name Last Name Phone

[ Eq: John Eg: Smith ] [F.g:aa&u:i,saaa
Active Enrollment Coverage Type

) G

[

Application Status Carrier name is only populated in the event the

[ Application Not Started

enrollee is actively enrolled with the carrier and
their enroliment is not in a canceled, terminated, l m

or renewed status.
e Carrier Enrollment | Application Sta
v

)

Open
Enroliment/Renewal  Active Enrollment
Date

Action
bill gates 11/14/2019 Application Not Started

Luke Bajana 111472019 Application Not Started

Roberto Blundo 111472019 Application Not Started

el e 02127/2021 Application Not Started
Jim Halpert 10272021 Application Not Started
Barton Graham 08/26/2023 Application Not Started

0,
v
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Example of the Exported Client List

Client lists will export as excel spreadsheets with any filters
you may have selected. You can save as many copies as
needed with any different filter settings as you’d like.

File

Home Insert

Page Layout Formulas

Data Review View

Help

@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing

1% Share | | 2 Comn|

& || CONSUMER_USER_FIRST_NA

1

2 Bill Gates testemail2480 10403037 07/19/2020 06/14/2022 Determined kc.shailesh01@gmail.com

3 Marlude Pierre-Louis livetostrive2 10399891 05/14/2020 06/11/2022 N/A Determined N/A marludepierrelouis@gmail. com NIA
4 Barton Graham bartonwgraham 4985857 08/12/2021 11/07/2017 N/A Enrollment Started 2034908566 theicarusdescent@gmail.com NIA
5 TestWarranty Rel One testwarranty1.0 9465525 05/22/2020 06/05/2021 N/A Completed N/A N/A NIA
6 bill gates prdtest.nazhu43 N/A 11/14/2019 N/A N/A Application Not Started N/A N/A NIA
7 Luke Bajana lebajana N/A 11/14/2019 N/A MNIA Application Mot Started MNIA N/A MNIA
8 Raoberto Blundo rab04004 N/A 11/14/2019 N/A N/A Application Not Started N/A N/A NIA
9 Unenrolled Account unenrolled N/A 022712021 N/A /A Application Not Started /A N/A /A
10 Jim Halpert bigjimh N/A 1002772021 N/A N/A Application Not Started N/A N/A NIA
11

access health CT %
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Commission

* Please reach out to the Carriers for commission related
issues.

 Any commission concerns returned from the carrier please
reach out to the Broker Support Team IMMEDIATELY.

For commission related issues please sent requests to
AHCTbrokersupport@ct.gov

101 access health CT %
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Why You Should
Choose
Access Health CT
Small to enroll your
Small Business
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Getting certified with SHO

1. MUSt e appOInte Wlt small business
]
2 IVI u St h a V e a n a Ct I V e Access Health CT Small Business pays broker commission payments via direct deposit. Brokers/Agents authorize Access Health
[] CT Small Business to deposit commission payments directly into their checking accounts by Electronic Funds Transfer (EFT).

1. Complete this Authorization Form
. 2. Attach a voided check — Not a deposit slip
L I C e I l S e N P N 3. Submit completed form and voided check to the address below
Please read and sign before completing and submitting
.

| hereby authorize Access Health CT Small Business to deposit payment of my monthly commission owed me by initiating credit

° entries to my accounts at the financial institution (hereinafter “Bank”) indicated on this form. Further, | authorize Bank to accept
and to credit any credit entries indicated by Access Health CT Small Business to my accounts. In the event that Access Health

CT Small Business deposits funds erronecusly into my account, | authorize Access Health CT Small Business to debit my account
for an amount not to exceed the original amount of the erroneous credit. This authorization is to remain in full force and effect

]
until Access Health CT Small Business and Bank have received written notice from me of its termination in such time and in such
manner as to afford Access Health CT Small Business and Bank reasonable opportunity to act on it.
Broker/Agency Name (as it appears on checking account) with TIN NUMBER:

I [} S E L L e o0 Broker/Agency Address:

City: State: Zip Code:

Broker NPN ID # and Agency TIN#

access sy

health CT %:
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http://www.accesshealthctsmallbiz.com/

Quoting Made Easy

« Complete group census sheet
 Email to shop department

 Receive quote SAME DAY

Census Instructions

. Provide First/Last name of Employee and dependents. Please label as the following (Employee, Spouse, Child)

. Provide Business address and zip code (rates are based on age of applicants and county in which business is incorporated in)

. Please Separate families with blank row

. Provide contribution amount (if applicable) Small groups are not required to contribute to employee plans.

Employers can contribute 0-100% or set a defined dollar amount. (ex. 50% to all plans or 50% to lowest cost plan; or $100 to all employees)
. Please return census to: Kayla.Henderson@ct.gov or

access
health CT

small business

BUSINESS NAME:
ZIP CODE:
CONTRIBUTION:

PAY SCHEDULE : EX. (Bi Weekly):

Note: Please separate families with a blank row
. Kay Henderson
First Name Last Name

Member type: (Emp, Spouse, Child) Date of Birth

(Previously Rotondo)

Small Group/ Product Development/ Broker Support/ Broker Advisor

Phone: 860-757-6853

Work Cell: 959-206-6395

Email:

dCCeSsS

health CT %
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Ease of Comparison

Metal Level Plan Types

 Access Health CT Small Business offers
multiple metal levels of coverage and a variety of plans,
including Health Savings Account (HSA) plan design
options. How to set up an HSA (Health Savings Account) |
HealthCare.gov

Platinum PPO

«  We also offer plans that provide services
not subject to the plan deductible, such as physician office
visits or laboratory services. Gold PPO

*  You have the option to pick one plan for your group or you
can offer all 6 available plans Silver PPO. PPO HAS

« |f the offered plans are considered unaffordable to any of
the employees, we can also look at our individual plans to ey PPO, PPO HSA
help serve the group as a whole. Affordable coverage -
Glossary | HealthCare.gov access i, .

* Quotes will be generated to cater group requests health CT %

small business


https://www.healthcare.gov/high-deductible-health-plan/setting-up-hsa/
https://www.healthcare.gov/high-deductible-health-plan/setting-up-hsa/
https://www.healthcare.gov/glossary/affordable-coverage/#:~:text=In%202024%2C%20a%20job-based,8.39%25%20of%20your%20household%20income.
https://www.healthcare.gov/glossary/affordable-coverage/#:~:text=In%202024%2C%20a%20job-based,8.39%25%20of%20your%20household%20income.

Plan Summaries available at

www.accesshealthctsmallbiz.com

Ready to offer group R
health insurance to your
employees?

So are we.

As Connecticut’s official group health insurance marketplace for small

businesses, we're here to help you understand your options and get the

affordable, quality coverage you need

health CT

small business
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Simple Enrollmen

Enroll online, using a simple paper form ¢ Mosrewrereerr

Employer Name & Address

fi I Ia ble P D F Employer Phone Number Plan Selection @
. ( ) -
Access Health CT Small Business uses B _ _ _
. . (413X | am interested in Access Health CT Small Business coverage from this employer
u n Ive rsa I e n rOI I me nt fo rms. You WI I I a ISO *1. First Name, Middle Name, Last Name, & Suffix *2. Marital Status
receive an itemized bill. & Macted D Widaed

*3. Social Security Number *4. Date of Birth (mm/dd/yyyy) *5. Sex
/ / O Male [ Female
H H Tl *6. H Add (| blank if don't h
For paper application please visit ome Address (leave blank if you don't have one)
H *7. Ci *8. St *9_ Zip Cod 10. C
www.accesshealthctsmallbiz.com>Resources o ip Code ounty
11. Mailing Address (if different that above) 12. Apartment or Suite Number
E m ploye r 13. City 14. State 15. Zip Code 16. County

Group *17. Email Address
. .
Appllcatlon *19. Phone Number [0 Cell [Home 1 Work

( ) =

20. Notices will be sent electronically. [ Check here if you also want to get paper notices by mail.

This checklist will help you to ensure that all information needed to process your application
is included with this application.

21. Preferred spoken language (if not English)

22. If Hispanic/Latino, ethnicity (OPTIONAL- Check all that apply.)
] Mexican L[] Mexican American [ Chicano/a [l Puerto Rican [ Cuban [ Other

23. Race (OPTIOMNAL - check all that apply.)
] White []Black or African American American [Indian or Alaska Native [ Filipine [ Vietnamese [] Guamanian or Chamorrow

Employer Data/Primary Contact Info Signature [JAsian [Jlindian [JKorean []Native Hawaiian []Samoan [JChinese [ Other Pacific Islander [] Other access '.- ' ~.. .

Group Plan Selection Information h e a I th CT '. : .'

Broker Information (if applicable)
small business

Employer Data

Primary Contact Data

Employer Electronic Funds Transfer Information



What if my group asks about the Small Business Tax Credit?

Tax credits may be available on the Credits are only available for health plans
group’s contribution to the employees’ purchased through Access Health CT.

premium: To qualify, your small business must:
«  Small Business: up to a 50% tax « Have fewer than 25 full-time
credit

equivalent (FTE) employees.*

* Non-Profit Organizations:

° 1 (0)
up to a 35% tax credit Contribute at least 50% of each

employee’s insurance premium.

« Pay an average annual wage
of less than $56,000*

* The small business owner’s and immediate family members
annual wages are not included in the average wage. Please refer to IRS
FORMS 8941 (for profit) IRS FORM 990-T (tax exempt)

access ki,
health CT %
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If they have more questions about the tax credit here is another resource

Calculator available on SHOP Tax Credit Estimator | HealthCare.gov

Small Business Health Care Tax Credit Estimator

Step 1: Are you a tax-exempt employer?

The credit is refundable for tax-exempt employers, but is limited to the amount of the tax-exempt emplayer's payroll taxes withheld during the calendar year.

YES, I'M A TAX-EXEMPT EMPLOYER

NO, I'M NOT A TAX-EXEMPT EMPLOYER

Step 2: How many of your employees work 40 hours or more a week?

Full-time employees are employees who worked or who you expect to work the equivalent of 40 hours a week for 52 weeks (for a total of 2,080 hours each).

Full-time Employees

Find out who should and shouldn't be included.

Step 3: How many hours will your part-time employees work during the applicable year?

Hours for part-time employees who worked or you expect to work less than 40 hours per week, but more than 120 days per year. access "" -'...-.

health CT &

small business

Part-time hours

If you're unsure of the number of part-time employee hours, use this part-time employee worksheet to enter hours for each employee.



https://www.healthcare.gov/shop-calculators-taxcredit/

Dedicated Customer Service Support

Phone

(&

Shop department - 860-241-8445
Kay - 959-206-6395

SHOP.AHCT@ct.gov
Kayla.Henderson@CT.Gov

aCccess iy |
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To learn more, get a quote
or need to certify, visit:
AccessHealthCTSmallBiz.com

access »i,
health CT 3
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Health Equity
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Broker Academy Overview

= As part of our mission-driven approach to reduce health disparities, Access
Health CT seeks to drive change within underserved communities by
creating a Broker Academy Program — a training for individuals from historically
underserved communities.

= The Program will create a pathway to license brokers (independent) by recruiting
from, and building the skillsets of, those who live and work in underserved
communities throughout Connecticut.

= By activating members of these communities to become licensed brokers,
AHCT can build trust and rapport by meeting members of the community where
they are.

= The objective is to reduce the uninsured rate and address health disparities
in the State of Connecticut.

access health




Broker Academy

Make a difference!
Improve the health and well-being of your community while earning
income by becoming a licensed Health & Life Insurance Broker.

* Free Kaplan Training

* 5-month flexible mentorship with an experienced Broker

* Professional Development

* Program Support — books, laptop, vouchers for state exam and more!

* Sign Up at our webpage for email list
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Broker Academy

To learn more about the
Broker Academy, scan the
QR code to visit the
webpage.

Training Class dates for 2024 TBD
5 day in-person class* (may be modified). Flexible
schedule for the remainder of the Program

Minimum requirements to apply:

« 18 years or older
High school diploma or GED
1-3 recommendation letters
Community service experience
Preference vill be given to applicants who
reside or work in underserved areas

As part of our mission-driven approach to reduce health
disparities, Access Health CT seeks to drive change
within communities in need by creating a Broker
Academy Program - a free training program for
candidates to become licensed insurance brokers

~N p

(producers). Free Mentorship Program
Training Program Support
The Program aims to help reduce health di: ities and will Access Health will
uninsured rates by embedding a network of trusted cover the cost of sccessioan peovide ol
% ; s wainingandexam..  experienced broker  resources
health ge experts in C s to provide throughout the.
g i guidance thiough ~~ Program and
hardest-to-reach communities. tha inatorihip continied suppint
portion of the after gradustion

Start a new career while making a difference in your
community.

For questions, email AHCT.BrokerAcademy@ct.gov
Sign up for our newsletters and updates on the Broker Academy webpage.
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For more information:

www.AccessHealthCT.com/Broker-Academy/
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access health CT

) .Q.Oo'

3e*



http://www.accesshealthct.com/Broker-Academy/

Enroliment
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Open Enrollment - Free In Person Help

e Enrollment Locations

— Raymond Library, East Hartford, M-F, 9:30a-4:30p

— Ferguson Library, Stamford, M-F,10:30a-5:30p g
 Enrollment Fairs N

24 Open Enrollment Fairs with Resource Fair attached

Located in all Counties

*More info will be sent out shortly

Find Us at:
* https://www.accesshealthct.com/enrollment-events/
* Google - Eventbrite, Access Health CT

0,0
.0 ..’. ....... .'
(4 ®
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https://www.eventbrite.com/o/access-health-ct-10962278532

We’re Here to Help

Meet our Navigator partners offering
year-round enrolliment support

Community Renewal Team Cornell Scott-Hill Health Center New Opportunities, Inc.

330 Market Street, Hartford 400-428 Columbus Avenue 232 N Elm Street, Waterbury

CRTCT.org New Haven, CT 06519 NEWINCOPP.org
cornellscott.org

Greater Bridgeport Area Prevention Program Community Health Center Association of CT

1470 Barnum Avenue, Bridgeport Generations, Willimantic and UCFS, Norwich

GBAPP.org CHCACT.org

For more details visit:
https://www.accesshealthct.com/enrollment-events/ SEEEN

[ 4
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Marketing Updates

Preparing for 2025 Open Enroliment
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Ongoing Marketing Efforts

* Increase Brand Awareness
 Enhance Customer Experience
e Drive Enrollment
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Content Calendar, FY2025

Campaign/Activation

Medicaid Unwind

Did you know?

Open Enrollment Prep (Get ready/checklist)

Hispanic Heritage Month

Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Open Enrollment (OE)

DACA

How to Use Your Plan

Life Changes. Stay Covered.
(Special Enrollment Period (SEP)/QLE)

Black History Month

Covered Connecticut Program

aa
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Open Enroliment 2025

* Targeted, customized communications to new & renewing customers
— Encourage shopping & comparing plans
— Push customers to “Broker of Record” or to “Find Broker”
— Make digital connections with customers (email, SMS/text, paperless)

— Special targets include customers missing out on Cost-Sharing Reduction (CSR)
plans

Managing/your application is easie

Did you recently lose your
Fiwithan online accoun

Medicaid coverage?

Create an account and link it to your application.
We can help! access health CT°%

0,0
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Tactics During Open Enrollment

 Direct Mail
e Emails
e Texts

 Collateral to support in-person outreach
 Knowledge Base articles

* Social Media (organic & paid)

 Blog Posts

* Press Releases / Media

* Paid Advertisements (TV, radio, outdoor, etc.)

*  *Coming Soon* Library of Videos, 5 English & 5 Spanish (ex:
How to Reset Your Password)
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Targets for Open Enroliment 2025

* Retention:

— Retain current customers with health and/or dental plans

— Engage & retain Certified Brokers, CACs and Community Partners
* Acquisition:

— Former customers

— Former HUSKY Health customers (Unwind)

— Uninsured / under-insured / underserved CT residents

— Leads (captured in digital, email, social, outreach)

— Incomplete applications

— Newly eligible (ex: DACA recipients, 26-year-olds)
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Key Broker & CAC Resources

Broker Page ACCESSHeaIthCT.Com/brOkerS utUs | Blog | Create Account | Resources For @
Account Get Hel) Hean iy ’
CAC Page AccessHealthCT.com/certified-application-counselors Enrollment Dashboard
Brokers
Knowledge AccessHealthCT.com and click Ask a Question under Get Help Broker Academy
Ba se -OR- Certified Application Counselors
Type a question in the search bar at AccessHealthCT.com PO LA
ommunily Fartners
Toolkit AccessHealthCT.com/toolkit St Taotkie
vl Small Business
Blog AccessHealthCT.com/blog o
Email *Ask the Broker / CAC Support Team*

Newsletters

ot a
[ 4 .Q
°
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From Our Toolkit

* The toolkit is your one-stop shop for marketing content

* We keep our toolkit updated with the latest talking points,
one pagers and more

* Visit AccessHealthCT.com/toolkit or find it on our homepage
at AccessHealthCT.com under Resources For > Toolkit

e O
(4
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From Our Toolkit, cont’d

wh

e VILES AWAY YETWORLDS APART L

Born on the same day, the life experiences of
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Questions? Ideas?

 How can we help you to serve our customers?
 What information are you lacking?
Do you have ideas for an event or partnership?

Share your input with the Broker/CAC Support team!

e O o0 o
eoga
"
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Follow and Share
@AccessHealthCT

T \ { PN / \\ e \
I'-.\_\ /.-"I I‘\\ __j' I'*\ /"" II"'\ u ./"I‘
D O ’

",

132 access health'CT‘:'.:-‘:'.



Resources
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Call Center Hours

Hours of Operation for Open Enroliment
* Mon-Friday: 8am-7pm
e Saturday: 9am-3pm all Saturdays throughout OE12
e Sunday: Closed

1-855-805-4325
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Contact Us

Email Inboxes:
* Broker Support : AHCTbrokersupport@ct.gov

* Broker Registration: BrokerRegistration.AHCT@ct.gov

 Compliance: BrokerCompliance.AHCT @ct.gov

Broker Webpage:
https://www.accesshealthct.com/brokers
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Quick Links

* The Covered CT Program

* The Broker Academy

* Non-Emergency Medical Transportation (NEMT)

 Symantec VIP Soft Token Installation Guide

136 access health CT %


https://help.accesshealthct.com/en_US/covered-connecticut-program?utm_source=Access+Health+CT+Email&utm_campaign=257ba7545e-Newsletter_Brokers_081222&utm_medium=email&utm_term=0_2093b14aae-257ba7545e-132956330
https://www.accesshealthct.com/broker-academy/
https://ct.ridewithveyo.com/
https://www.accesshealthct.com/wp-content/uploads/2021/06/Symantec-VIP-Soft-Token-Installation-Guide-Training-Module_Revised-V_-2019.pdf

Q & A Segment




Thank you for
joining!
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